Appendix A - Planning, Ordering, Installing, Getting Help

Corporate Accounts

This appendix is for individual modelers or small companies who have no previous rela-
tionship with Dassault Systemes. If you work for a company that already has a relation-
ship with Dassault Systemes, you will need to work through your Dassault Systemes Se-
curity Administrator in order to understand how your company purchases and admin-
isters Dassault Systemes software licenses.
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Figure A-1 — Overview: planning, purchasing, installing, getting help

Dassault Systemes's main marketing focus is large companies. If you are an individual modeler or
small company, your path to obtaining Cameo Systems Modeler or any of the other similar CATLA No
Magic tools will be a bit more complicated than it would be for a similar tool produced by another
company. Figure A-1 shows the general flow of topics which are covered in the following sections.
®

1) Planning — Cameo Systems Modeler @) is an engineering tool, not a social media application.
Installing and learning to use Cameo Systems Modeler will involve a significant commitment of

time and effort. You will want to do some planning before you get started.

(M) This diagram is a SysML activity diagram. However, it is not rigorously constructed. SysMIL diagrams don't always have to

be rigorously constructed to be helpful.
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2)  Purchase License — Once you have completed your planning and evaluation, you will need
to purchase a license.

3)  Download and Install — Once you have purchased a license, Dassault Systemes will provide
you with a user ID enabling you to download and install the product.

4)  Get Help — We have also included some information about routine needs after purchase
such as finding online help and contacting support.

Note that the screen captures in the following sections are current as of May 2022. Both the tool
itself and Dassault Systemes's websites are subject to change.

Planning

What to Buy

Since acquiring NoMagic, Inc in 2018 @), Dassault Systémes has been slowly absorbing NoMagic's
products into the CATLA product line.

pkg [Model] Dassault Systéemes SysML Products Mode[ SysML-Capable Products] )

|

CATIA No Magic Products CATIA Magic Products

«Software Application»

Software Application
«Softw: pplication» Magic Collaboration Studio

Cameo Systems Modeler

«Software Application»
Magic Cyber-Systems Engineer

«Software Application»
Cameo Enterprise Architecture

«Software Application» requires «Plugin»
MagicDraw SysML Plugin

«Plugin»
Cameo Simulation Toolkit

Figure A-2 — Dassanlt Systemes SysML products
Currently Dassault Systemes has two parallel brands for the former NoMagic products:

¢ CATIA No Magic — This brand addresses former NoMagic customers who are primarily
interested in ongoing support of their current products and perhaps less interested in the
broader CATLA. ¥

@ Tn most of the text, we will refer to the tool name: Cameo Systems Modeler for brevity to indicate any of the members of the
CATIA No Magic tool family.

@ See: https://investor.3ds.com/news-releases/news-release-details/no-magic-acquisition-com-
pleted-dassault-systemes-strengthens
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CATIA Magic — This brand addresses large existing CATLA customers who might be new

to model-based systems engineering, )

In this book, we are primarily interested in the CATLA No Magic brand. The tools in this brand
grouping all share the same core software code base. The differences are really only in the packaging
for marketing:

1)  Cameo Systems Modeler —is the current primary offering for SysML modeling.

2)  Cameo Enterprise Architecture — adds support for Unified Architecture Framework
(UAF).

3)  MagicDraw — is the legacy product that was originally designed for UML modeling of soft-
ware. This product requires the SysML plugin in order to support SysML modeling.

Although simulation is out of scope for this book, the Cameo Simulation Toolkit is highly recom-
mended. This plugin is a significant investment for an organization. However, adding simulation dra-
matically increases the power, reach, impact, and quality of your modeling effort. The Cameo Simu-
lation Toolkit can be used with any of the three base products.

These products have generally been sold with three types of licenses: ©

1) Seat — The software license is node-locked to a single computer.

2)  Mobile Seat — The software license can be used on two computers: a primary workstation
and a mobile computer.

3)  Floating Seat — The software license can be managed by a FlexLM license key server and
checked in and out as needed by users.

As shown in Figure A-22 on page 16, seat and mobile licenses are valid for two years from the date
of purchase or of support contract renewal.

For Cameo Systems Modeler (only) an “enterprise edition” is available that bundles the Cameo Simula-
tion Toolkit, ()

@ See: hitps://www.3ds.com/products-services/catia/products/no-magic/

® See: hitps://www.3ds.com/products-services/catia/products/catia-magic/

© Subject to change by Dassault Systémes at any time.

@ See: https://www.3ds.com/products-services/catia/products/no-magic/cameo-systems-model-
er/
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Getting a Price

Dassault Systemes does not directly publish a full price list on its website. There are two main ap-
proaches to getting a price for the products:

1)  Direct — Access the Dassault Systemes and request sales assistance here:
https://www.3ds.com/products-services/catia/products/no-magic/contact-us/

2)  Reseller — Dassault Systemes has an extensive partner network. The former NoMagic part-
ners are gradually being integrated into the Dassault Systemes partner network and some
new resellers are being added. You can look here to find a partner: https://www.3ds.com/
partners/find-a-partner/ Note, however, that as of May 2022 many of the partners that we
know are resellers of the product do not (yet) appear in this portal. If you would really like to
work with a partner, it is probably most effective to go looking for a MBSE consultant who

specializes in CATIA No Magic products. Many of them are also resellers and can provide
sales and support.

If you are an individual modeler or small company who have no previous relationship with Dassault
Systemes, you will find your overall purchase experience easier if you work through a reseller. Das-
sault Systemes (and its major competitors) just are not very well equipped to handle simple things
like credit card payments. Your reseller will usually have a consumer-friendly credit card payment
system set up and will handle the problems of routing your payment into the enormous Dassault
Systéemes quotation, accounts receivable, and entitlement system for you.

Arranging a Demo

Your Dassault Systemes sales professional or reseller partner can arrange demonstrations of the
product for you as needed.

Node Locking
As discussed in Getting a Price on page 4, seat and mobile seat licenses are node-locked.

As shown in Figure A-22 on page 16, seat and mobile licenses are valid for two years from the date
of purchase or of support contract renewal.

The host ID generated during the installation processes is tightly linked to the MAC address of your
network adapter. Changing the configuration of network adapters in your machine by disabling an
adapter, removing an adapter, or installing a new adapter can confuse the node locking mechanism.
In this case, you will need to contact Dassault Systémes support for assistance. See Submit Ticket on
page 24.
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Maintenance

Like most similar commercial software tools, there is an annual charge for support and upgrades.
Contact your Dassault Systemes sales professional or reseller partner for pricing information.

As shown in Figure A-22 on page 16, renewing the support contract for seat and mobile licenses
seems to have the effect of resetting the license period for two years.

Windows Environment

In terms of the standard Windows environment, there are several key considerations:

1) Memory — These tools will not run well on a standard, generic laptop with 8GB of memory.
That is, trivial “Hello World” models may run fine, but models of significant complexity will
quickly cause the machine to go to its knees. We strongly recommend that you upgrade your
laptop to at least 16GB of memory, preferably 32GB. Note that merely installing the memo-
ry is not sufficient. You also need to allocate it as shown in Figure A-13 on page 12. If you
have already installed the tool and need assistance changing the allocation, contact Dassault
Systémes support for assistance. See Submit Ticket on page 24.

2)  Disk Space — The program directory for Cameo Systems Modeler consumes 1.2 GB. For this
sort of work, you need a laptop with at least 512GB of space. David Hetherington routinely
equips his machines with 1TB.

3)  Automatic Java Updates — If you have Java installed separately on your machine, under cer-
tain circumstances an update pushed by Oracle can interfere with the operation of the tool.
If this happens to you, contact Dassault Systemes support for assistance setting up your en-
vironment variables to avoid the issue. See Submit Ticket on page 24.

4)  Changes to Your Networking Configuration — As mentioned in Node Locking on page 4,
changes to the networking configuration on your machine can interfere with node-locked li-
censes. If this happens to you, contact Dassault Systemes support for assistance. See Submit
Ticket on page 24.

Purchase License

By now, you should have a quotation either directly from Dassault Systemes or from a reseller part-
ner as described in Ge#ting a Price on page 4.

Purchase Directly from Dassault Systemes

Follow through with your Dassault Systemes sales professional to process a payment. Be prepared to
encounter an interesting and remarkable assortment of procedures and payment activities that you
might have heard vaguely about before, but had imagined more in terms of quaint references in his-
torical novels.
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Purchase from Dassault Systemes Partner

Follow through with your reseller who will usually be able to present you with something familiar
like a simple credit card payment site.

Download and Install

Download Media

If you are the first person in your company to do business with Dassault Systémes, as part of the
purchase process, Dassault Systemes will create a profile for your company and set you up as the
Dassault Systémes security administrator for your company. You should then receive an e-mail
with login information to the support portal: https://my.3dexperience.3ds.com

If you are not the first person in your company to do business with Dassault Systemes, you will need
to figure out who your company's Dassault Systemes security administrator is and ask that person
to either download the media for you or (better) have that person create an ID for you so you can
download the media yourself and also submit questions and problem reports for the tool. The proc-
ess that your Dassault Systemes security administrator will use to create an ID for you is described
in Sez Up 3DEXPERIENCE Users on page 22.
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Figure A-3 — 3DEXPERIENCE media download link

Once you have set up your 3DEXPERIENCE ID and profile, your home page will include a link
for media download.
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Figure A4 — Only enabled product families will be shown

Once you have set up your 3DEXPERIENCE ID and profile, your home page will include a link
for media download.
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Figure A-5 — Select level and download

On the next screen initially only the documentation package will be shown. You need to select all
three fields:

. “Release”
e “Level”

. “Fixes for this level”

After selecting all three fields, the media files for the actual program will be shown. Three down-
loads will be shown. You only need the first of the three. However, that file is currently 2.0GB and
will take a little while to download.
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Install Product

If you have purchased a normal seat or mobile license, once your purchase process is complete, you
will receive an automatically-generated e-mail with your license key attached.

11/1/21, 8:50 PM ASATTE PRESS INC

ASATTE PRESS INC - ExGen - LK

From: AG.Keys <AG.Keys@3ds.com>

Sent: Mon, Nov 1, 2021 at 2:02 pm

To:

Cc: |, , A , AG.IssuedKeys

Cameo Systems Modeler 2021x Architect License key for .txt (1.4 KB)

Dear valued customer,

The license keys you have requested from Dassault Systémes are attached in this email.
If you have any questions regarding installation, please contact your Dassault Systemes sales representative dir

Figure A-6 — Move the installation and license key files to a convenient temporary directory

If you work for a larger organization, you may receive the license key file directly from your Dassault
Systemes security administrator rather than from Dassault Systemes directly.

Likewise, if your company is using floating licenses, your Dassault Systemes security administrator
will provide you the information you will need to access the license key management server.

‘ V| ~ |1
Home Share View
2 Cut 2 New item ~ open - HH
N L] i X A £ v
\\..| Copy path -‘J Easy access ~ Edit
Pinto Quick Copy Paste Move Copy Delete Rename New Properties . ~
access [¢] Paste shortcut to~ to~ - folder - @ History 7]
Clipboard Organize New Open
<« v 4 « Windows (C:) > Temp > No_Magic_2021x_Refresh2 > AM_NM_LEG_CameoSysMod.AllOS > 1 >
Name ﬁ Date n
# Quick access
Odata 2/24/2]
& Dropbox
& Jrop 1ixt 2/24/2
W This PC _ build_infos.txt 2/16/2
|::> Cameo Systems Modeler 2021x Architect License key for xt 11/1/2
& Network I Cameo_Systems_Modeler_2021x_Refresh2_HF2_no_install.zip 2/16/2
|::> [ ¢ Cameo_Systems_Modeler_2021x_Refresh2_HF2_win64.exe 2/16/2
csm_build_stamp.txt 2/16/2]
MD5SUMS.md5 2/17/2

Figure A-7 — Unzip the installation and license key files to a convenient temporary directory

After downloading the installation file:
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1) Move the zip file to a temporary directory.
2)  Unzip it

3) Inside, you will find a folder with a long cryptic name such as “AM_NM_LEG_CameoSys-
Mod.AllOS”.

4)  Inside this folder, you will find several folders named with numbers such as “1”, “2”, and
“3?7'
5)  Inside the “1” folder, you will find the installation file.

6)  For convenience, copy the license key file to this same directory.

The Cameo Systems Modeler installation program needs administrator privileges to install the program.
If your daily use Windows account has administrator privileges, you can simply double-click on the
installation program. Otherwise, you will need to run the installation program as an administrator.
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& Cut X -I , New item ~ v & Open ~
W Copy path * T | Easy access ~ Edit
Pin to Quick Copy Paste Move Copy Delete Rename New Properties
access [#] Paste shortcut to~ to~ . folder . & History
Clipboard Organize N -
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<« v 4 > This PC > Windows (C:) > Temp > No_Magic_2021x_Refresh2 > © Run as administrator
Name - © Share with Skype
» Quick access £ dnGrep...
Odata .
32 Dropbox it © Share with Skype
Sy Troubleshoot compatibilit
& This PC build_infos.txt P Y
| Cameo Systems Modeler 2021x Architect License key f Hn o S
& Network i Cameo_Systems_Modeler_2021x_Refresh2_HF2_no_in 7-Zip
¢ Cameo_Systems_Modeler_2021x_Refresh2_HF2_win64.exe CRC SHA
csm_build_stamp.txt *# Send with Transfer...
| MD5SUMS.md5 - - -

Figure A-8 — Right-click and run as administrator

Right-click on the installation file and select “Run as administrator”. A windows security panel will
pop up. Enter the administrator password for your computer.
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InstallAnywhere

K Installdnywhere is preparing to install...

Cancel

Fignre A-9 — Installation will begin

Installation will begin.

X Cameo Systems Modeler 2021x Refresh2

Game0
SYSTEMS MODELER
2027x

i

)

‘\%’W/

Al rights reserved. Copyright © V& Mo Magic, Inc.

English v <:|

Figure A-10 — Select your desired langnage

A dialog box will appear from which you can select from several different European languages.

Copyright © 2022, Asatte Press, Inc. - Planning, Ordering, Installing, Getting Help 10



Click “Next”.

X Cameo Systems Modeler 2

Introduction

3 Introduction
® |mportant Information

® Memory Allocation
8 Choose Install Folder
® Choose Link Folder
® |nstalling...

® |nstall Complete

InstallAnywhere
Cancel

| | @ Choose Java Virtual Mach..

InstallAnywhere will guide you through the installation of your application.
Use the "Next" button to proceed to the next screen. If you want to
change something in a previous screen, click the "Previous" button. You
may quit the installer at any time by clicking the "Cancel" button.

Previous Next

Figure A-11 — Introduction, click next

X Cameo Systems Modeler 2

Important Information

™ Introduction
™ Important Information

® Memory Allocation
8 Choose Install Folder
® Choose Link Folder
® |nstalling...

® |nstall Complete

InstallAnywhere
Cancel

| | @ Choose Java Virtual Mach..

Please Read Before Continuing:

Cameo Systems Modeler is bundled with the following Java version:
11.0.12. This is the recommended Java version, as most testing and
debugging has been performed with this version.

To change the bundled Java to the Java version installed on your
computer, locate the ".properties" file in <Cameo Systems Modeler
installation directory>/bin folder. Then, change the path in the
JAVA_HOME line to the location of the Java version you wish to use.

Previous Next

Figure A-12 — Java Introduction, click next

Cameo Systems Modeler installs a bundled Java runtime. We have never encountered any problems with
this bundled Java runtime. However, if you are doing intensive Java software development on the
same machine that will be running Cameo Systems Modeler, you might want to pay closer attention to
this step. Otherwise click “Next”.

Copyright © 2022, Asatte Press, Inc. - Planning, Ordering, Installing, Getting Help

11



& Cam

Memory Allocation

™ Introduction Select the memory allocation mode
™ Important Information C Automatic
| | ™ Choose Java Virtual 2 @ Custom
@ Memory Allocation Specify the physical memory (RAM) size that will be allocated for the
® Choose Install Folder product:
| | ® Choose Link Folder 10000 MB.
® |nstalling...

® |nstall Complete

The recommended RAM size is given by default. The required
physical memory (RAM) size allocated for the product is the following:
minimum 1200 MB and maximum 2/3 of total RAM in MB.

After installation, you will be able to change the allocated memory size
in the Environment Options dialog or in the csm.properties file.

InstallAnywhere
Cancel

Previous Next

Figure A-13 — Memory allocation, click next

The next panel exposes the amount of memory that will be allocated by the tool. This setting is pret-
ty important. In our recent experience, systems set for the default of 4GB will encounter perform-
ance issues with moderately complex models. We recommend that you equip your computer with at

least 16GB of memory and set this value close to the stated maximum of 2/3 of your total memory.
Click “Next”.

& Cam

Choose Install Folder

™ Introduction

™ Important Information If you have previous Cameo Systems Modeler version installed, it is

' | ™ Choose Java Virtual Mach... | recommended to install Cameo Systems Modeler 2021x Refresh2 into
™ Memory Allocation other location.

™ Choose Install Folder

® Choose Link Folder

® |nstalling...

® |nstall Complete Where Would You Like to Install?
C:\Program Files\Cameo Systems Modeler

Restore Default Folder Choose...

InstallAnywhere

Cancel Previous Next

Figure A-14 — Choose installation folder

Choose the installation foldet. Click “Next”.
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X Cameo Systems Mod

Choose Link Folder

™ Introduction
™ Important Information

™ Memory Allocation
™ Choose Install Folder
3 Choose Link Folder
® |nstalling...

® |nstall Complete

InstallAnywhere

Cancel

| | ™ Choose Java Virtual Mach..

Where would you like to create product icons?
@® In a new Program Group: Cameo Systems Modeler
C In the Start Menu

> On the Desktop

C In the Quick Launch Bar
C Other: Choose...
C Don't create icons

> OCreate Icons for All Users

Previous Install

Figure A-15 — Choose links and icons

The next panel allows you to select what sort of links and icons you would like. Actually, these days
Dave finds himself starting almost everything by clicking the Windows start icon and typing the first
few letters of the program name. “cam” should be sufficient to bring up the tool. However, you may

still want to ask the installation to set up a program group and put icons on the desktop as well. ®

Click “Install”.

X Cameo Systems Mod

Installing Cameo Systems Modeler 2021x Refresh2

™ Introduction

™ Important Information

| | ™ Choose Java Virtual Mach..
™ Memory Allocation

™ Choose Install Folder

3 Choose Link Folder

® |nstalling...

® |nstall Complete

InstallAnywhere

Cancel

@ameo
SYSTEMS MODELER

2021x

Allights rasarved. Copyrght © 19982021 Mo Magee, Ine

Extracting duplicates...

[ | 4%

Figure A-16 — Installation begins

Installation begins.

® Unfortunately, the checkbox to install desktop icons doesn't actually work and hasn't worked since Dave first installed earlier

versions of the tool in 2013.
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$X Cameo Systems Modeler 2021x Refresh2

Install Complete

™ Introduction

™ Important Information

| | ™ Choose Java Virtual Mach..
™ Memory Allocation

™ Choose Install Folder

™ Choose Link Folder

™ Installing...

™ Install Complete If\v

InstallAnywhere

Congratulations! The installation is complete. Press "Done" to quit the
installer.

[Jstart Cameo Systems Modeler 2021x Refresh2

Y

Cancel Previous m
Figure A-17 — Installation Done
Installation Done. Click “Done”.
Create Desktop Icon
You may want to create a desktop icon for Cameo Systenss Modeler.
<« v 4 > This PC > Windows (C:) > Program Files > Cameo Systems Modeler > b\'n<:|
Name B
s Quick access
& Dropbox W
& This PC csm.properties
. "ﬂ mdr.ico
et ’ & Network ‘@ mdxml.ico
CRC SHA > .
Copy here @ mdzip.ico
Move here ¥ submit_issue.exe
Create shortcuts here submit_issue.properties
Cancel submit_issue.properties_

Figure A-18 — Create desktop icon

1) In the installation directory for Cameo Systems Modeler, find the “bin” subdirectory.
2)  In this directory, find the file “csm.exe”.

3)  Right-click on this file, drag to the desktop, and release.

4) A menu will pop up.

5)  In this menu, select “Create shortcuts here”.

Alternatively, if you don't want to create a desktop icon, you can start Cameo Systems Modeler from the
normal Windows start menu.
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All Apps Documents Web More ¥

Best match

. Cameo Systems Modeler ‘
App

Apps
2 Cameo Systems Modeler

® Camera App

Search the wel Robotic Juice Picker Executive Model.mdzip

O cam . Sac weh raculic Campus Microgrid.mdzip - in 2021 05-15 - Final Edits fro...

Fignre A-19 — Start tool from Windows start menu
Type the first few letters of “Cameo Systems Modeler” and select the tool when it pops up.

Set Up License

The first time you start Cameo Systems Modeler you will need to set up the license file and answer some
configuration questions.

& imp

You may import Cameo Systems Modeler environment options from previous Cameo Systems Modeler installations.
Please specify:
« Cameo Systems Modeler installation directory (preferred), or
- user configuration directory, e.g.:
C:\ProgramData\.cameo.systems.modeler\ <version>,
C:\Users\km4sh\AppData\Local\.cameo.systems.modeler\<version>;
from which you would like to import configuration and click Import.

If you want to use the default Cameo Systems Modeler configuration, click Use Default.

Location :
C:\Users\

Import Use Default

Figure A-20 — Select environment options
If you are upgrading your installation of Cameo Systenzs Modeler and have customized the environment,

this panel will allow you to import your previous customizations. In most cases, selecting the default
options will be fine.
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1 ¢

Unlock Cameo Systems Modeler 2021x

In this dialog, you can connect to the FLEXnet license server to obtain a floating license, select
license key files, or determine the Host ID.

Use Floating License

Connect to FLEXnet License Server and obtain the floating license. Use Floating License

Select License Key

Select Cameo Systems Modeler 2021x and/or plug-in license key files. Select License Key Files
Show Host ID
Determine the Host ID of the machine. Show Host ID
Cancel Help

Figure A-21 — Select license fey

If your Dassault Systemes security administrator has given you information about how to connect
Cameo Systems Modeler click on “Use Floating License”.

Otherwise, click on “Select License Key Files”, navigate to the copy of the license key you prepared
in Figure A-6 on page 8 and select the license key file.

The third option “Show Host ID” can be useful for debugging license key problems.

X License Conf

Cameo Systems Modeler:

Version Number: 2021x

Version: Commercial with expiration
Expires at: October 31, 2023
Registered to: ASATTE PRESS INC
Edition: Architect
License: Mobile@

OK Cancel

Fignre A-22 — License activation complete

The panel to indicate that the license activation is complete appears. Notice that the license is only
good for two years from the data of the last support contract payment.
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X Evaluation Startup Message

@ The following plugins have been successfully installed and enabled in evaluation mode:

Expiration Description

May 14, 2022

Cameo Simulation Toolkit enables model execution and simulation capabilities.
Model Merge enables copying changes between different project versions. This
functionality is usually needed when there are several branches that reflect different
releases or versions of the product, e.g. when certain fixes have to be copied from a
release branch to the mainstream development.

May 14, 2022

More Available Plugins More Information

If you purchased them or have an extended evaluation license file,
activate or unlock them by clicking the "Manage Licenses" button.

O Help

Figure A-23 — Accept evaluation licenses

As a matter of marketing policy, when you activate a license, Dassault Systemes gives you a one-week
evaluation for the simulation and merge plugins. These both very powerful and useful plugins. How-
ever, they are also definitely advanced topics. If you are a true beginner, the chance that you will be
ready to do anything productive with either of these within one week is very small. Click “OK” (and
ignore the plugin expiration warnings that will come one week later).

If you do want to attempt to experiment with these (despite being a beginner) you will need assis-
tance installing the plugins. Contact Dassault Systemes support for assistance. See Submit Ticket on

w Usage Analytics
Help us improve the quality and performance of Cameo Systems Modeler by
automatically sharing anonymous information and usage data.
@ Please note that no personal or sensitive data is collected. The

usage analytics data includes hardware and software specifications.

To learn more, please refer to our documentation.

Share Analytics Don't Share

Figure A-24 — Decide whether to share analytics

You can decide whether to share analytics or not.

Configure Look and Feel

Cameo Systems Modeler supports several “Look and Feel” themes.
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‘Uni aracters.mdzip [C:\Users\ap4mi\Dropbox\Projects\SysM|
i | Options | Tools Analyze Collaborate Window Help
Project
tr Project Usages port X
O
Environment 000 (Administrator,
Perspectives > l@
l:'> Look and Feel > Metal
v TRTeY & | Vsnet (Windows)
ClCommoniil  (¢cice 2003 Windows)
Sequel H
= Lifelin \ v Office 2007 (Windows)
Alternatives Xerto I
Lo Deprecated ?
2| Option

Look and Feel themes can be selected from the “Options” menu as shown in Figure A-25. The

Fignre A-25 — Selecting the Office 2007 theme

screen captures in this book were created:

*  ona 1920x1080 monitor,

*  with the Windows 10 display scale set to “175%”,
e using the “Office 2007 (Windows)” theme.

Beyond the basic look and feel themes in the main menu, there is a second set of older “Metal”
themes. This older set is important if you want to work with Asian languages such as Japanese.

- TestUnd

Eg Str

Project

aracters.mdzip [C:\Users\ap4mi\Dropbox\Projects\SysM

irams | Options | Tools Analyze Collaborate Window Help

Project Usages

Environment

R0

p_‘d [Interaction] Sta

port X

000 (Administrator]

Perspectives >
EJI> Look and Feel > Metal %l

BT & = Vsnet (Wirkddows)
LlCommoniisl  (ffice 2003 (Windows) |
SEMUENCERRY | ffice 2007 (Windows) |
5 Lifeline

Alternatives et

= Deprecated >
_[5e1] option

First select the “Metal” themes from the “Options” menu as shown in Figure A-26.
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Depending on which theme was selected previously, you may find that the fonts are quite small.

bdele 7 TestUnicodeCharacters.mdzip [C:\Users\ap4mi\Dropbg

rams | Options | Tools Analyze Collaborate Window Help
Project :
&D Eroject % «  [73] create Diagram

Project Usages

Ims Dﬂh Status Report X

Environment

Perspectives bl P o X g
E:} Look and Feel > | VI metal
[Z] vsnet (wi

[Z] office 2003 (Windows)
[Z] office 2007 (Windows)
[_] Xerto

p >

Look and Feel Themes » | =/ Aqua

| Il Contrast

”ﬁ]‘ Sequenc (| Big Contrast

il G

& Litetine| = " =
I MagicDraw

Al i_| Big MagicDraw

Loop | (71 ocean

Figure A-27 — Select the Big MagicDraw Theme

In order to return to a more normal font size, once “Metal” is selected, select the “Big MagicDraw”
theme from the “Look and Feel Themes” sub-menu.

Configure UNICODE

Cameo Systems Modeler is Unicode-enabled by design. However, the default font used in the current
look and feel themes for the containment tree only includes glyphs for English and common Euro-
pean languages. If you attempt to name elements using characters from Asian languages such as Jap-

anese, the elements will show up properly in the diagrams but will be shown with “tofu” (missing
glyph) characters in the containment tree.

In order to work with Asian languages such as Japanese or more unusual Unicode characters, please

switch to the “Metal” theme with “Big MagicDraw” look and feel as described in: Configure 1.ook and
Feel on page 17.

In the examples files directory Examples\ Apx01_Instal\A1.7_Unicode you will find a small example
model using Unicode characters.
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WX Cameo Systems Modeler 19.0 - TestUnicodeCharacters.mdzip [C:\Users\ap4mi\Dropbox\Projects\SysML_Cameo\Examples\Apx01_Instal\A1.6_Unicode\] - O X
File Edit View Layout Diagrams Options Tools Analyze Collaborate Window Help X
DEE-080 -9 - - 4% Ky - [ create piagram
2R containment | &%) piagrams| B3 structure| J\Qﬂm Status Report X ‘ 4«bB
Containment o4& x u o -7 Q
=4 7 Q o - 000 (Adminstrator) Ubersicht (Supervision)
E-[=] Moder sd [Interaction] Status Report | Status Report ])
B[] The Package
£ Ubersicht (Supervision).
% EI1BE (Administrator;
< Status Report = = o " =
EBHE (Ad trat - Ubersicht (St
&3 Status Report @&quenu — l ERE ( II:IHIS rator) 2 ’ [ sicht ( :Jpervlslon) T ‘
[l status report = ) ! 1: Going Great & |
O :&1EE (Administrator) °P'i°" 1 »
O - Ubersicht (Supervision) 7] Interaction Use
£ : bersicht (Supervision) = Measage 2
&= E1#8#& (Administrator) @ ;
-, synchcall B e==age |
£, synchcall Going Great & — Send Message :
“» Reply Message :
=»0) Create Message | :
l l

Figure A-28 — Excample of model with Unicode characters

In the example model, we have:

. . Par’ .
aJapanese administrator ““& B (“kanrisha”);
who is sending a status message: “Going Great™;

to the somewhat nebulous “Ubersicht” (“supervision”) in Get-
many.

If we look carefully at the status message, however, we see that our ad-
ministrator is less than entirely confident of the status and hence the

message includes the emoiji “fingers crossed”. ©)

Get Help

Figure A-29 — Emuoji

As of May 2022, the main customer support portal for Dassault Systemes can be found here:

https://www.3ds.com/support/contact/call-us/submit-a-request/

©) The emoji “fingers crossed” is Unicode &#xdc;. See:

https://emojipedia.org/hand-with-index-and-middle-fingers-crossed/
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Do

— 2
= PSSEEE Q

" SUPPORT w CONTACT v CALLUS w SUBMIT A REQUEST

Choose your application to
submit a request

3DSupport App DSx.Client Care

6
%?U

The 3DSupport App is the new support tool based on DSx.Client Care is the traditional tool to submit and manage
3DEXPERIENCE platform technology. requests.
Use this tool if you previously opened Service Requests with

The 3Dsupport App gives full capacity to create, follow and manage R
Dassault Systémes Support.
service requests as customer.
(If you are 2 BIOVIA.QUMAS, SIMULIA CST, DELMIA Quintiq and
PowerFLOW customer, you should not use DSx Client Care — please

use the 3DSupport App)

page

For any question you can contact us directly.
For any question you can contact us directly.

Figure A-30 — Main 3DEXPERIENCE portal
As of May 2022, this portal consists of two sections:

e 3DSupport App — This is the new support application. We have already seen this applica-
tion in Figure A-3 on page 6. You will be using this application for most of your interactions
with Dassault Systemes.

¢ DSx.Client Care — This is the legacy support application that is being phased out. However,
as of May 2022, the function to create new users who can log in, download media, and post
questions remains in this application.
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Set Up 3DEXPERIENCE Users

975 DSx.CLIENT CARE & ORDER waeeerencen @y o (D

Favorites Main Menu

We are planning to sunset the usage of DSx.Client Care for Support purposes within 2022.

Find more info about the 3DSupport App here. ) o
Please learn about the new SR Family and SR Instances, introduced since Feb 19, 2022, through this post.

User:  HETHERINGTON, David Date:  05/11/22 2:09AM %
lis My Dashboard st cd

Site:  ASATTE PRESS INC ( )
Role: Security Admin: Assign Roles Support Administrator

Figure A-31 — DSx.Client Care welcome screen

In Figure A-31, we can see the welcome screen for the DSx.Client Care application. The Asatte
Press user “HETHERINGTON, David” has two roles:

*  This role is the security administrator and can assign the support roles of all users, including
for itself.

¢ Within the support system, this ID has the “Support Administrator” role.

If you are the security administrator and also happen to be the only employee of your company,
there is no need to do any further work — you can simply use your single ID for downloading media
and for getting help. However, if your company has other employees, you may need to create Das-
sault Systemes IDs for them so that they can download media and submit help tickets.

CARE & ORDER My 3O

2 ol

Favorites Main Menu
- -

o

= Documentation & Training

We = Knowledge Base or Support purposes within 2022.
\Ié\(s ~  Potentially Serious p to submit and manage your Support Service Requesty
i

Ple ~ New Service Request introduced since Feb 19, 2022, through this post.
~ Search Service Request
~ New Media Download & Order
~— Search Media Download & Order
- S h CRITSIT

lis My Das eare

= Contact Administration 10308131)
=~ Support Services Jpport Administrator

= My Personalizations

Figure A-32 — Menu for contact administration

In order to add a new user, from the main menu select “Contact Administration”.
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2
DS DSx.CLIENT CARE & ORDER

waexerenceD @y ¢ (D

Favorites Main Menu >  Contact Administration
- -
Data Language: | English v New Windoy
o *Site Name ASATTE PRESS INC Q
Contacts Administration
Site ID
Email ID
ASATTE PRE | .
/ — 777;\_/— — 7\_/— — R
Il New Contact Set Role to Selection
Y Apply Role Changes Refresh
Contact Roles | History
Figure A-33 — Click on new contact
: 113 bh
Click on “New Contact”.
Jc DSx.CLIENT CARE & ORDER
DS
Favorites Main Menu >  Contact Administration
Contact Definition
ContactiD  NEW Creation Date Ao
Name Created By e
Temsofuse [ Obsolete Deleted
ANA—
Prefix [ v fisthame [ N— A ] B &
“Last Name ';
Has 3ds.com access
Contact Profile
Contact Profile ID: [ obsolete
Profile Name Tag P1
*Site ASATTEPRESSINC 200000000308131

Address |ASATTE PRESS INC

Manage Role

exas
United States

*Email <;] Phone Number

Email 2 Mobile Phone

Fax

Job Category | v

Description

[ ]

S Return

&

Figure A-34 — New user form

In the new user form, there are a number of fields to fill in. Some are optional. However, it is impoz-
tant to fill in the profile name, the uset's real name, and the uset's e-mail address. Click “Save”. The

user will receive an invitation e-mail with instructions on how to set up their profile.
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D7S DSx.CLIENT CARE & ORDER

Favorites Main Menu >  Contact Administration

Set Role for Contact '

3ds.com: Basic Access for DS Passport

O

‘Sds com Support

Support Restricted

‘&gpﬁn Advanced

O
(m] 'Support Administrator
O

‘ Security Administrator

Ok ] Cancel
OLES 8 FURCTIONS SECURITY 305C0M SUPPORT SUPPORT SUPRORT
ADMINISTRATOR SUPPORT
Other Support Roles
INCOMPATIBLE
it 3ds.com Support Sales Roles Other Support Roles Other Support Roles Other Support Roles
Finance Operations
MEDIA DOWNLOAD CREATE CREATE CREATE
CONTACT CREATER CREATE
ASSIGN ROLES
B
SERVICE REQUEST CREATE CREATE® CREATE*
& VIBWorly mine
B
CRITSIT CREATE CREATE® CREATE*
& VIBWonly mire
LI view view VIew view view
including KB

* If VAR'sCustorner, VAR should have delegated support to DS
otherwise only VIBW isauthorized

Fignre A-35 — Set role

From the “Contact Administration” panel, it is also possible to set roles for individual users. The
default role is “Support Restricted” but actually this role is not very restricted at all. In most cases,
individual contributors will be well-served with this role.

Submit Ticket

Support for questions and bug reports is provided from the “3DSupport App”.

David Hetherington (BH 9 + W 4 YY

X 3DSupport

3DSupport
+ o
— Support Administrator - o i
. A Home / A + Create Request [IRTS I AINSS) ASATTE PRESS INC g
Favorite Dashboards
My Cons s More Support Services

E Dashboard 3DSupport a8 ¥ Support offers
@ Ssupport policies
T My First Dashboard
AR &% Manage contacts

Standard V}
My Dashboards — &, Media download
To Cf osed ‘

Fignre A-36 — Set role

From your dashboard, use the “Create Request” button to initiate a request for help.

Documentation Directory

The product ships with a full set of manuals, including manuals for optional extra-cost plugins such
as the Cameo Simulation Toolkit.
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[ Create Diagram

Tools Analyze Collaborate 3DEXPERIENCE Window

Help |

Cameo Requirements Modeler Plugin UserGuide
Cameo Simulation Toolkit UserGuide

Enterprise Architect Import Plugin UserGuide
MagicDraw UMLMetaModel UserGuide

Online Documentation

Online Support

Online Demn
MagicDraw User Manual

Cameo Systems Modeler User Manual

SysML Profile UserGuide

Resources

Other Documentation

Tip of the Day
View Internal Errors...

License Manager

Show Welcome Screen

What's New

Resource/Plugin Manager
Entertainment with UML

About Cameo Systems Modeler

Figure A-37 — Help entries

The documentation files can be accessed from within the tool via the help menu.

*

Pin to Quick Copy Paste
access

Clipboard

« o1

s Quick access
‘: Dropbox
9 This PC

& Network

& Cut
M= Copy path
E] Paste shortcut

e

Move
to~

Name

EEEEEEEEEE]

x -I T4 New item ~ v

Copy Delete Rename New

to~ e

Oraanize

> This PC > Windows (C) > Program Files > Cameo Systems Modeler > manual

Cameo Requirements Modeler Plugin UserGuide.pdf
Cameo Simulation Toolkit UserGuide.pdf

Cameo Systems Modeler UserManual.pdf

Enterprise Architect Import Plugin UserGuide.pdf
MagicDraw ObsoleteMetrics Plugin UserGuide.pdf
MagicDraw Teamwork Server UserGuide.pdf

MagicDraw UMLMetaModel UserGuide.pdf

MagicDraw UserManual.pdf

Simulink and Modelica Transformation Plugin UserGuide.pdf
SysML Profile UserGuide.pdf

Ef Open ~

7] Easy access ~ [T Edit
Properties

folder @ History

New

~

The documentation files can also be accessed directly as PDF files in the “manual” subdirectory of

the program directory.

Copyright © 2022, Asatte Press, Inc. - Planning, Ordering, Installing, Getting Help

Figure A-38 — Documentation directory

25



Online Help

Dassault Systémes also provides extensive online help accessibly by using your favorite internet

search engine.

& Creating nested parts by pastinc X

« 2021x Version
News

« 2021x News for
Developers

> Installation and
licensing

v User Guide
>

MagicDraw
getting started

>
Working with

& C @ docs.nomagic.com/displa /MD2021x/C -eating +nested +parts+by+pasting +items +from +the+list

2
PS CATIA | No Magic

= [m}
+ v

: MagicDraw 2021x Documentation

odeling Tools +  Plugins +  Collaboration Tools +  Developer Guides +  Version

search

Creating nested parts by pasting items from the list

When you have an indented list of the items you want to create as nested parts in the diagram, you can copy the list and past it
in the Composite Structure Diagram diagram pane.

You can copy the list from the text editor (Word, Notepad, etc.), web page, PDF file, PowerPoint slide, etc.

To create parts by pasting items from the list

projects
v 1. Copy the list.
Diagrams 2. Go to the diagram and press Ctrl+V.
o 3. In the open menu, select Element
UML 4. Select the Part
" 5.In the question dialoq click Yes if vou need 1o create nested narts

X

e % E o a0 =

Tip: the online help has the tool version embedded in the URL. Often once you find the topic you
are interested in, you can find the exact information for your tool version by adding the tool version

to the search string,

YouTube

YouTube is also an excellent resource for learning about the Cameo Systems Modeler tools.
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= D Voilube noMagic x Qe # 0 @ I

N = FILTERS

No Magic
— SUBSCRIBE
~ 3.13K subscribers * 126 videos
»
A

Shorts
& Latest from No Magic
Subscriptions
Requirements Verification in Table | Available from 2021x Refresh2
@ 1.1K views - 4 months ago
Library

& NoMagic

The Requirements verification can now be performed directly in the Requirement Table. The analysis is carried
out by evaluating

What's new in 2021x Refresh2 Cameo Simulation Toolkit
917 views - 4 months ago

CATIA @ NoMagic

Systems Modeling Apps

What's new in 2021x Refresh2 Cameo Simulation Toolkit Cameo Simulation Toolkit 2021x Refresh2 brings several new functionalities that will benefit you in model si

I I Whatch Window | Requirement and Margin in the Variables Pane | Sweeping... 6 chapters v/

Figure A-40 — Online help example

Tip: use the search string “NoMagic” (with no space between the words) when searching for videos
on YouTube.
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